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N15U3M1T nunedie Aanssunseufufinisiag ‘vmamJﬂﬂawuammmuuaualwannau
Uﬂﬂawuwﬂummmaumaﬂﬂ LLavlzﬂ,mama‘uaammLﬂumsuaaaﬂm miin1snszdiadanann
271998594 Mialusauaaﬂuauﬂmumﬁh (Kotlor 819l 3Fduvi, 2530:6)

N15U3N15 e Aanssunils usa*umﬂuamfaniswmaamwuanwm%umnﬂuaamumaa
Lailal miﬂ&JmlﬂlumL“\Jumaawnnsmmﬂm‘umﬂmiﬂgauwuﬁszmwanmﬂuwunmummi
wag/mIagnAiuuTEVHNEnFuA" LLau/Miaanmnuazﬁwms‘lwimswlmml'gmamamauﬂma
{Jmmwaaaﬂm (Gronoos #1¢lu InAtun . 2530 :6)

ﬂ’ﬁ‘Uiﬂ’]i Lﬂuﬂivmumwmmiﬂgummmwamau muuwmulwmsusmsmmw
AnanUANaI0E8 uILANATAIN LLazmmuLwagauamqummsummau wazilAanug
(@uwne , 2537 : 42 )

WIUIYnsuavy Student Dictionary 483 The Amerlcan Herltage (1944 :864) 1o 1o
AINNLNEYBIATIN Service TVNBEN ﬂwsmmumammwmmumauﬂﬂaau

uSnmsilunaiildanauludniivszamssninagdweuiugniuazainauneluianis
yesfdspuiitelifulunumnudeinsuesgndn (Intemational Standard, 1996 : 2)

NAMUMIIBUSATTINa1IN anunsaagdladn usns vaned N5lANNYIBINEDNIO
mMsdnemwasmndegduieminla fruwinieniy waglivmmustlevinndiua
Whmnewavaudslaluuims

1.2 Yszinnwaen1suinis
Pnmslfanumnetssuazdiuldingsisuimstuiiinninevatsueus uenwileannd

nauLaNduRIN MSUSNSHINNSIELANTEUIATS NSUSMIMINISANYY NUTNNTATUAIY
Suiis aghalsimauluussargsiauiniamaiu quas je8edu (2538 : 181) duunmanu
Lmnﬁhﬂﬂaﬁﬁﬁqﬁuﬁmmaﬂuaanﬁu%mst.ﬂuehﬁ’mLL'U'qIﬁL*TJu 2 Usziam Av

1.2.1 n15UFM3IA1UGINT (Business service) Famunods nmsusnsifidnunesuidunsiy
\Weg3na Hawaneminlsduddy MU MslUSN WL ETIALA NMTUMITEMUIEBURNIY VB5T
WU MIUINITANTITUY NTUSNISEIANAUATIZN Lﬂumu

1.2.2 n13Usn15815158d8 (Public Service) Fanuned ﬂ’li‘U’iﬂ’ﬁ‘ﬂ@Jﬁﬂ‘UﬂJuﬂ’liﬂWLu‘Hﬂ’ﬁ
TneszuusvmsgassloviguuasaiainmvosussyrsuludsnundudAn nsuimsludnueisil
Fun nsu3nsvemtieausneg 1833 1 N15USMIANsIIUEY NNTUTMSYRIeAnTUNATes
duiesdiu nsuinmsderuaaasedt [Wudu

1.3 23AUTZNBUYBINITUTNNS

qmawﬂismaamw%msﬂguﬁmmLﬁm"z’fadﬁuqﬂﬂalwawﬂw FasnageRiiauduius
AneliAnuuinig Yunuy J9U98u (2538:181-182) IS unefsearusenoud A UoINITUINIGAN
Usznauludie 3 du fe

1.3.1 §lusns Feluiitmnefoiesdmsivssneugsiauints wazyAaIN TV ontinaud
viwthilunsliudns



|
2

1.3.2 aszvaumslumsliusns viednilenilsineisnisiiuinis

1.3.3. g¥uusnig aerUsenauwmat R ainnuuanaeiuluaaU s nYeIn1susnig
Emmama‘tmiawaamwims mmﬂumsusmsmﬁﬁmu mwimsnmwmamﬂivmw
Taeily ’Lu*uzuvwmimmimuﬁsnﬁ]mv‘mmstLawwzwuwaU'inﬁuuq

1.4 AUANAITUINIG
DOINT YLasey (2539) naﬂmﬂmmwmmawmammawLLmﬂmanuaaﬂlﬂmuaﬂnmﬂm

’\JSL“TJ‘LJQ'J LASIEA LLﬁﬂmﬂWWUUWBGﬁﬂﬁJ’liﬂﬂﬁu siiula ma’ma}Lmauaanmmugﬂﬂmm

Auam = evwdenelevesgndn = usmsilésu
usmsnmaniald

Zimmerman Wag Enell (1988 : 33.6 -33.7 ) A l¥ANALIBU8IAIIN AMAINAITUINT
(Service Quality) Mﬂmmw‘uaqmsmmmmuwmmvamnumﬂﬂLUumsmauauaammmmLUu
YDPNATUAIUTIAT , LIAINTINE wazmnzaufuauasla visevanevesgndn

Tngaguudinnnmlunisuinisvaneis aﬂwmmawwwiaanwmmmamummaamiusmiw
RUALBIALT IS wazasnufmelaieliinaudesiulunsuinig

2. WUIAANOEHVBINITUINNG

Mille(@adislu #vine, 2538:33)na1 i muneddguesnisuims fis nsasennuisnela
TunsliuSnmsvesuszvvy Tneiindnunisiuavig Ao

mﬂﬁu‘%mﬁaejwmuamﬂ (Equitable Service) VAR mwaaﬁiiulumw%mi
mumﬂﬁwumummmuwmumewmu muu’dssmmuwnmua%munwﬂgumamamaunu’tu
Lmumaqﬂgwma luunWiLLuaLLUﬂnmnu‘lumﬂwmmi U'iwnwumﬁmumiﬂgumlumumﬂu
ﬁﬂLﬁ]nuﬂﬂaﬁlmmmsgwmﬂmsmimmﬂu

mslusnsiinganan (Timely Service) Mgy NsUSMsazRBINELIINTIAUINMTANE MY
sgfpanseronan namsufiRnuremihsnunesseriiollifilssdvinmias dlifinsnseee
a1 Favadresmulafeelalduniussanoy

nslusnisegrafisane (Ample service) maneiia nslusnisansisugAesiidnwue i
$1uuN15lHUSNNT wavannufliuinisegrumunzay (The Right Quantity at the right
geographical location) fiatav Wiui1 AmuENenia wiansnserenal azlifiaununeias by
PaumstiuinmsldifisawedmdudiuiureedSuuinig

nslusnnseeeseiies (Continuous Service) ¥aneiis n1sIAUINITANSITUE sidulvedis
arhiawe lnednusslemivesasisasdundn Wlidamufimelavewnhsnunlviuinigsiiegli

< a a M v
wisngausMsiilelafla
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nseusa (Gronroos, 1982; 1990: 17) lﬁ"lwﬂmwmmmﬂmmwﬂ'rﬁ‘wmmiwmuuﬂlm 2
aﬂwm“ﬂa AuNWFamAina (Technical Quality) Suieafunadng maaammummﬁlmumn
usnsiy Iﬂa’mmmmv'mlmmuaﬂumsﬂi“L:uulmﬂmmwmamammm (Product Quahty) a1
mumwvzjwmw (Functional Quality) L‘UulﬁawmemmﬂunsumumifaaamﬁﬂivLmuumm

maa‘u (Crosby, 1988: 15) ) na1tian mumwmﬂwamima “Service Quality” uu Ju
LUIRATRE O NENN1INNSANTLNUUSNIAUIIARIINTaUNNTEY LAZABUALDIATIATUANILABINTG
Y994UINNS uazamTaTIENIUIesiaIn1sBIgnAMsedTuUIsidig

Faned 1adudsimd (2563, 14-15) gunwnshiuinis AR ILADARADINUVBIAIUABINTT
YDIGNATUT DR FUUINIS maivﬂwaaﬂmmawmmlumﬂmﬁmwmauauaqmmmaamwaaaﬂm
Miam'ﬁuusmsauwﬂwanmmaws'uu3msmmmmwawahmnmmswmlmu

A1uan29d wadanws (2550: 66) tausauiulii auainnisiuinig Juvidunad
AFuuinisazaudayarumanisliiaglafuanuinis mmnaﬂuavmumaaaﬁﬂm (Tolerance
Zone) N'i'umm'ﬁmlvmmquwa’ta’lumﬂwusms m%mvﬂuLmﬂmaﬂuaaﬂlﬂmmmmmmma
YBIURALYAAD wazauienelaiiios HunamannsUsediunaiilasuannusmetiu o vuzan
wils

George (1991 : 263-266) N15U3N15gNA1 N38KHIUUINT (The Customer - service) 1una
qwﬁ"m\‘imsﬁ'ﬂmsﬁﬂsyanémmnwmammaﬂ‘uu peAn1sTUsraunadnIalunisliuinisun
ASuusng L‘Um'lms‘lwu5nmmmuUsmiL'ﬂum‘saauamvuﬂﬂamimiau‘mmaLLa”aiN
anudsaliunesdnisvsenulsanuy msuamsanmLUunaUwﬁwwnwsammswLuu‘LuLsaami
MOUEUBIAIINAIANTIVDIGNA maawwumumaaLLmﬂﬂmwmquwala*uaamuusmamuﬂﬂa
n15usTqtUInuieveI0Anng anFAneiina ez wuin ssdnssnduseaiiuluiioswes
HTUUSNNT 1y m;ﬁwimimmmsmmau’lﬂmmm qwmﬁwmaﬂ‘u A9 MTWIBIUNT LaZNITINNIT
WUUREIuTIY

3. LL‘U’JﬂﬂLﬂEJ’JﬂUﬂ’]‘S?MU%ﬂ’ﬁﬁ']S’]imﬁi

A15USA"Sa515ME (Public service) (US3U, 2523 : 80-82) Muneda Aansynuszianiisy
FavhiufeneuausinLfBenisaIuTInvesUEasuatautaenls 2 Ussinn fe Aanssudl
navauDIAINE NI lETUAIURentag1mils uazianssuiineuaussnudsanisiudiiu
mNagmInaulelun1sALIuTIs

nsusnsUssanaulaendienuessy (Usvun , 2540:6) Aon1susmsusznulagnusay
99955 Wunnseuneauas ganfinuasaruvesdzdaliussou vatiniaseiuenafmuali
UsgrnruluSuuinisiinuisanuuesss mamﬂammmmaﬂlﬂmmﬂuﬁmwa AINATNSU
Ussaunle | N

AslfUsnsaNsISE (nénd 2536 :13) A mifﬁ'qﬂﬂa NI oNUBUNT S U1ANT NN
Heartesunsliusmsansisue forveniuvesss visenvu nlhiiluntsdeonslivimsun
Uszrau Tneiignsjamaneiflensuausirerufesnisvesssanvulagdiusan
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v ¢ va v a Vg 4 v 4 o]
Verma (819lu ngad , 2538) lifia1saun1sliuin1sasisazindun1sinaaugiosam
v oa <t v a o 4 qua o v
Tiusnmseinganisludedngeanils ivelidulumuidenis

Fitzgerald way Durant (81¢lu dan1, 2532 : 1111) ) el aununeigatunisiiuinig
A157150d2 31 N mwsvmuwamsﬂgumwumumﬂwamsmawmEmu Iﬂamwumumnﬂ
91n5U3 (Perceptions) mmiaauawimswLmammmsﬂsvLuumaul,mﬂmanulﬂ mumuaanu
Uiva‘ummmmavmﬂalmummm ( Criteria) mmawﬂﬂamﬂa nummsmmau‘h (Judgement)

ﬂmﬂmaasﬂms’[musmimmsmv RUBE4 Usmﬁ‘uaﬁwlmmumamauauaam'\maami
vosUservudiulng meauiaNania waztJusssu

Panandiker Way kshirsagar (1978 : 10) wdnlunsliuinisansisavdungingsunis
Uf]ﬁamumaaLﬁwwﬁwﬁﬁlﬁu‘%miﬂ5:5°uwuﬁmamm'aﬁaa‘dﬁﬁammusiﬁﬂﬁmﬁaﬂgssLﬁa‘uﬁ'ml"i
Tnelitossnilsisnuidn e1sual wasauugAfites wieifiouss

wdnnasddgiliieatunistiuinisasisae lunsAnwives Usilund d93n¥(2533 : 51)
annsafiagueniiansn I 5 Usznns Ae

1. winsassusduanisieglurnuemuruuesheunases

2. USMsEns sl ngUssaeAlun s UaueIANABINITEIUTINYBIUTE YU

3. msdassdou wasiinissiunisudnisasnane soasudludsuuvaddiaue el
wngauwanuTLduwianaady

4. USmsasisaie avsesiasdumsegifulia uaslavariane lidfimsvgavsin duinns
ans1snirFamgnrsinasieUssmslag Ussywudenldiunnuidensaurieldiuamnundeniy

5. envudouiiavifaglifuusslevinnuinsasisusvinieuriu

nanlagasy wénmsliusnmsansisazdunsliuinmsiazdesdilefiassyvulasdnlng
UInMsmeAuERa Ay

a ad Y =
q, LLU'Jﬂﬂ'V]E]‘UJ;] LﬂEJ'JﬂUﬂ'JqﬁJWQWBIQ

4.1 AU UBINInela
mmﬁawa% (Satisfaction) muwamunsuﬁquﬁmsmmam% na1231 Wuanwausdn
wawﬂﬂawmmaw mwduiels Wenusens wiousegdlalasunmsmeuaues
ANNIND 1Y (Satlsfactlon) AUNIUIYNTUAUTATINEN LUummmmsaniwmmma
U5 inqUszasd LLammmaﬂwamma maua'ﬁamawmdmwLLiansvmu
AUNENININE (Social Psychology) mm‘wawahﬁmLﬂumuﬂmwmaamuﬂiumumﬁug

€

Lmzﬁm’lwmwaaqﬂﬂa (adim, 2529 : 193)

lwyad 1wigmalis (2539 : 6) WauAaiui awflsweladuiiissujisesueugdn
sedad niodenseuiiuanmasonuiludnuuzvesmadnsgainereanszuiunsusuiliulngu
venfimmavesmsussadiuindulvludnuasiienmauan viefianeau vislifiujisunfie e Ao
das videdanseduiuly
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Minn uazamz (19luysede , 2531 : 36) NA177 nismumi%'ui'ﬁmmmamﬂﬂasmﬁga
msRLINsYesiruARvayAna douuandeiulunugiivds uasUssaunisalvosazynaa Tu
nsUssiudeiudduiiuddy fowmai yaraaesauegluanimuaindeudeaiu uazaneld
anunsaliierfuiainfnmudile wasRaviruais il

4.2 quﬁﬁﬁ%ﬂ’;’mﬁ'wamuﬁawa‘ta

anngus] nseduasau (2543, wi 43) Iéfsfamaundmuu'sﬁmLﬁmﬁummﬁawa’h’m P[0T
You5933lald 4 nqu fe

4.2.1 wqwgmwﬂwaama‘lm (Maslow’s Theory mottvatlon) wqwguwﬂmaua AU
Aaansluusing fuvssunyud Bosdwunenudsinistuiiugiu denisegsen T auiisany
Foenmsniedany waranudesnisseniutiuiennnguinuiinaduasiaun auteslifinami
891U inalaffoinisBesddumnudosmsifimiudiiy Tnsuyvdesd anudesnisluszdugen
Igfraiilomuseistuiugildunisaevausudn

4.2.2 ngufinisgala n1sUngednuaves Herz berg ldndafiadadenisyele Fadu
ManseulvifuiRnusiunianela 1iud Tenna anudua mssendu mauiuliatey AT
Wiy waztidenmstigednm Fadumdaenennuiionsla 1oun wleuieves aeAng anw
M3u anuduiussenineyama

4.2.3 Nufuse9dlaves Mc celland 6‘5@LL‘u'ammﬁaammaawwéaamﬂu 3 UsLnn fio
AURBINITALENSD ANFBINTITTEIUNT wagauFBanIsANENTLS TngAudaanis
ANdLSY wiaiSuni LLi@g@’Lﬁ]‘lﬂﬁﬁL%ﬂﬂu’u ﬁwqma’lﬂﬁqwsﬁmmﬂiﬁnmﬁ%ﬁﬁa wildliaaa
luseh

4.2.4 quijn13AAMIsYes Vroom 1mauaLLmﬂmnanLLidfﬂﬁ’lﬁJ’Lumswmwawﬂﬂa
ﬁ)“ﬂsumummLﬂulﬂlmmaqwawual,nm‘uul,t,aa ﬁmmLuumiﬂgummwmumﬂmﬂa n1534la 3 ‘U‘LIE]EJ
funsAnuauyudronaiiiniy wqwgmsmmmaﬂuaq Vioom i viuneinyanaazdan Aanssud
memmmwzlﬂiunnamammqG] Arssoun

fwa wus (Micheal Beer 81afislu dumine Weausy, 2551, win 7) alianumniny 989
auiowelali huirupRvesauiideddadmils

1. V 11370131 Valance yiuneiis Anunenels

2. 1 19 NFT Instrumentality sinefia do wdeaile Bmahluganudionels

3. E 4191nA171 Expectancy wineii mwwi’mwluﬁaqﬂﬂaﬁguq %qqﬂﬂaﬁ AIUABIANTT
warflaunSslunansdvasesns fatuisieensesyideitladini e nevausAudions
wieAsiimaniaels Fufleldsunsnovauedmuiidanumidly Asigeiulutesq Fienvs
namdluguaumsly fsid

w399¢18 = wavesruianela+AuAIAINY
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Famnedis LL’idﬁ]Q‘lﬁl‘lja\iUﬂﬂﬂﬂUﬂﬂawﬁﬁﬁaﬂﬂiﬂizﬁﬁﬂﬂé\‘mﬁd WU AaNTSUTELIUNRU
¥8309AnsMAIfUTInAuTusgeny Msal,mwhvmﬂﬂaﬁl Lmlﬂumusmiumﬂsimaa
ssrnslnasidunaiiinaniiauafivesesdng nonmieuTesedAnstiy 9N ALAIANTS
fwmungls Srivirundnaneeing denanuvedasins uasldsunis mauauaamgﬂﬁiimas
wwsssudulunuiiaanangly LLsﬂgﬂaﬁa3§mm§§nﬁqwdﬂﬁ%qa wAluManauny SiviruAs
luidsausenuuazaisnevaveslifulunuiiaiandaly ussgddaiiesiinnuidnfianale
Aazrilusne
nAuInevem e lafisusaE aviuli dalvgasiinudaiusdeateiu
Fanoagulidn mwmeladumuiinvesyanaiifdeddedmils wazinfuaufianeladle
I#Sunevausdludeisosnis

4.3 29AUIENUVBIAURINDLD
ANUNINELR uJumwmanwaaﬂuﬂwwmwsumi WU SNYNTYAAA ANTNVNAUATYFND
ANINUINABUNIINILATN maamuwswmnsmqq fozisesuae ummmwawmulmnmam
29AUITNOUASY Imamammwmsmﬂﬂmu
Usede Lﬂauamim (2531 : 56) N1 wwmmi‘nawmuﬂm‘[ﬂaLawwamwﬂusﬂﬂuaq
AUNIND LD malqu'lamaaq‘[ﬂawua gounnIDAu)ings LLavﬂsua‘ummtﬂuwumu’iums

stmuaamug

Vroom (814lu 8550719, 2535 : 16 ) easieiianuiianela uaznuiinisaziinaui
walaluianssulag desimnudhle uasasns Tnserafimsuszuduiug yiouumhianssutug
Tilssumssensuludosudoneu Faazfuiugmvewyiionels

George D. Wagenhim wag John H. Reurink ( 1991 : 263-266) nadtadeRviali
ssAn1sUszaummdsslumsvi S uuinisiownelasionisuinmsveseasdns fe paAnsdduses
nsuimuieinisvesgndn wiegiuuinis fuiinuseanisvegniiez Hudesaduiudou
waziduFosiiamssh LWIﬂﬂ’]u’liﬂiuUﬂ’J’]ﬁJﬁlaﬂﬂ’ﬁ‘W?‘]‘l‘ﬂ mawusmﬂmmu

1. Audeenstians wagn1shndedoans Lﬂuamﬂiuﬂaumammﬁqmaamw‘%mi
ASUUSNMINNAUIAINAIANTIRDDIANT mmmwi’aﬁ%aeuiuuimﬁ"nu“uamﬁﬂisv‘h WaZAINA
VB WUINIS

2. audesmslunisnaudu muneda gliuimsasmevauesiuuinnsegilssuims
Tuinisednasa

3. AusednIstunsuilatym Q‘lﬁu%msma‘ﬁ'%mmmLLﬁﬂzwﬂmL

Asuuinmslel
DE1lUTEANS NN

4. AudsInnsinsesianan waganusiuadunsliuins fSuuinsdomslaiuuing
Afsnssrona wazauiuleindudlonneiuuing - fivinmsaededanmiedwou
UINSIINUANAINYNY

5. mmﬁaamﬂﬁgﬂﬁu’%miﬁﬁmmmmm vunefie Jliuinisaasilvineslunisujon
wihit Sawanansalunsuddym
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6. AURBINISUfTRMUBENYNABY yaelsiiaufinwaiatiosdign s 1znaINAIL
Rawanalunisufiien azdmadenulinds wasauidetievesdiuuinis

7. audesnismsuinisiignm wasfufing flusnmsnisufadedniuuinmanie
ArmanIw souleu wazdoedeia

Michael R. Solomon ( 1996 : 323 ) léndmi1 anuflanels wasanulsifiswslavesgnin
sndulsannaiuidn vieviruailaesiuvesgnan Aafududn wisuinis eaiudud wio
vimavdsanldenialalduinsluuds

nsiaauiaelafifidanisusnig

alsy lavaud (2534, i 39) NA1IN anufnelafifironisusnnsasiintu vidolali
srdasiansanadnunrrsimsliusmITesesdns Ussnoufusedunrwidnues fuiiuuinisiu
{ifir19°) vosusiazyAAa muuiumiaﬂmmwawa’lfumamsmmiawni“mlm Mmmﬁmmalﬂu

1. mﬂ*mwuaaumm FaduiEnsiteldfuwnsransdsuils lnen1sfeavenieve Ay
F7uile mﬂnamﬂﬂawmaqmim u,amm'mﬂﬂmuaa’tuLLUUWaﬁammmummmaulﬂw \@anAau
viadudmausase lnofaiuianuetsazowdnufovelaludiusingg Amissauriids
Tiusmsed wu dnuazvesnisiiuinis aoudilusng ‘I.Jﬂmﬂ‘im‘wU‘ém’i Hlusy

2. ansduniwel [Wusniinilediee wﬂmmwmsvmummwawalwaasﬂwsmsmuﬂu
‘3§mi‘wmaqmﬂawmuﬂu,aymmmmm‘wLﬂwmaawaumwmmsm’tﬂwmaumwm ApuAINNIA
m@numam%ia nsSaannuienelalaeiinisdunuaituinduisivsevia wasilussdniann
SEUDR

3. msdane [udnignilsilasrinlimsnisgsuanuionelavesgléuinisialae 35ns
daunmannginssuvadounfuuinig Pz 505UUSNITUAENEIINNITIATUUINITUAD 1
msadmmnsmmmq nswe @vt uag mmmaamimmaswimi WudunisTaauianelalas
354 HAInaz L ¥ 09nsEvheg199s S uasinUULNLALIUaY SensanunsaUseliufissziuanuiisnela
vaegldusnislaegagnaos

ns¥natnufanelaluuinig Hadn (Millet $19dalu drInauanzNITUNTRAIL S3UY
3103, 2554, B 17) lﬁna'nL?imﬁ’umm‘ﬁ@waialuu%mw‘%ammmmaﬂ‘ﬁ%ﬁmsmﬁﬁ
GimstanduiRmelenielilaeinanmsliuinisegraviniion fe maudmsifianugisss
EUDNIA LAaLlANBNLN 'L;i'jws?ﬁ?ua%ﬂu‘lm nsliusn1ssaasaviudeiian Ae N1SAUINITAY
dnwuea1 s nTusuaIu LaTALAILABINITUBINIUUINIT mﬂwmmaamuwmwa Ao
mmLwmwa’lumuamumﬂmﬂmamaﬂﬂmmqq mslsuinsogns Aeliies wasmsliusnnsiidl
ANMUATIMT AB NIHALNIIUUSNITN ALY LAZAMNTN TtienanasafnntiluGes 9
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5. iteifientas

Namuﬁ'«'ﬁ’aﬁlﬁaﬁaaﬁ’umaﬂmﬁummﬁawa‘ta‘uaaﬂswwuﬁﬁdan'ﬁ‘l,ﬁu%nﬁ‘uaaaaﬁmg
uSmsdushuanyiu sunaidies dimingnisil ﬂmsQ’ﬂssLﬁulﬁﬁﬂLauawamu‘i%’aﬁlﬁmﬁm fatl

Fousea Ueyn1319 (2552) AnwiSesymnazguassalunsiauiguyursanAuIa
Wieerananan Jaminuyusiil minaﬂiwmmﬂsvadﬂ WeasusntymnazgUassauuInig
wAdgymlumsWauigusuretnaAualiiesnasmvads Jmiauyusnil ﬂammamaw‘l‘z’ﬂunﬁwa
laun inwuwaa‘l,ummsﬂﬂﬂsaa YDUNAUIA LI BIAADINGDY wmﬂﬂwuﬁwﬁima’l‘uLLuuaaumu
Huesesiiesuu 370 Au ’Iumsaﬁmﬂiaumumiafwma'ma Iﬂa’Lmuuaaummﬂumsama
‘lumsmuswmmauawamimawmw(l)‘uamawulﬂmaqnaumamqmulwmuJu
wAreiiangsEnIng 21-24 UswmumsﬂnmuﬁauﬂnwmawwmmamwlmLaaamamau 5,000 —
10,000 U (2) i“m*u{]t;ym‘lumiwwuwmumaummamaaﬂaawmws“ﬂaulﬂma
ATUNITEITIDIUNUALAY fuﬂmwwumumsmanmma"ﬂﬂausuﬂm NITUNITYNYY
ATUNITRNDUSTH u,asmaLLWimmgma’mumiwssuuwmumumsmmwmmuuuwnmaga
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